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Pay Schedule: 
Clerks Private Sector Award 2020 

Rates of Pay effective from the First Full Pay Period on or 
after 1 July 2022  
 

Classification Weekly Rate 2022 
Full / Part-time Hourly 

Rate 
Casual Hourly Rate* 

Level 1 - Year 1  $861.40   $22.67  $28.34 

Level 1 - Year 2  $902.10  $23.74  $29.68 

Level 1 - Year 3  $929.90  $24.47   $30.59  

Level 2 - Year 1  $940.90  $24.76   $30.96 

Level 2 - Year 2  $958.30  $25.22   $31.53 

Level 3  $993.80   $26.15   $32.70 

Call Centre Principal Customer 

Contact Specialist 
 $1,000.80  $26.34   $32.93 

Level 4  $1,043.60  $27.46   $34.33  

Level 5  $1,086.00  $28.58   $35.73 

Call Centre Technical Associate  $1,189.60  $31.31   $39.14 

 
* Based on Casual loading of 25% 
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For all other conditions under the Award, including penalty rates, overtime and allowances, please contact CER or refer to the 

Award.  

 

All due care has been taken to ensure the accuracy of rates in this pay schedule. In the event of any inconsistency, the rates provided 

by the Fair Work Ombudsman should be relied upon as the true and accurate rates of pay.  

https://www.cer.catholic.org.au/contact
https://asset.fwc.gov.au/documents/documents/modern_awards/pdf/ma000002.pdf
https://www.fwc.gov.au/documents/documents/modern_awards/pdf/MA000100.pdf

